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Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Stump, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who are  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M r s .  Dolores Leslie 
7435 N Camino D e  O e s t e  
Tucson, AZ 85741-1814 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  are on f ixed incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Tucson E l e c t r i c  is  asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of  only 5.5%. 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e spec t fu l ly  request ing t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s ing  the  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Susan Jerez 
1672 W Hudson D r  
Tucson, Az 85704-1502 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  the  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerel  y, 

Mr. Ron Kuykendall 
372 E Rudasil l  Rd 
Tucson, Az 85704-6027 
887- 8 1  42 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
bill more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
fowl, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Carol Mitchell  
10061 E Bryonwood Ln 
Tucson, Az 85730-4491 
(520) 721-0096 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an elected u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Luea Hinz 
8641 E Pomegranate S t  
Tucson, AZ 85730-4713 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bitter Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Lyssa Chambers 
4625 E Duncan St 
Tucson, M 85712-3237 
(520)  818-8547 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an elected u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Robert N e w e l 1  
5050 S Mesquite Club Ln 
Tucson, Az 85706-1772 
(520) 207-2170 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, M 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  pamela s t a l k f l e e t  
4409 E P a t r i c i a  S t  
Tucson, AZ 85712-1612 



Jan 25, 2013 

Commissioner Susan Bit ter  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  i s  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a settlement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  l e r o y  humphries 
8215 N Oracle Rd 
Apt 210 
Tucson, AZ 85704-6452 
(520) 498-9989 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bi t ter  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t o o  much! 

The Arizona State '  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  Loyal Johnson 
302 W Hardy R d  
Tucson, AZ 85704-6708 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Many expenses a r e  going up including 

Sincerely,  

M r .  David Schwindt 
6610 N Amah1 P1 
Tucson, AZ 85704-1212 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  are on f ixed incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower increase  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e spec t fu l ly  request ing t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r s .  Mary Schwindt 
6610 N Amah1 P 1  
Tucson, Az 85704-1212 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  o lder ,  are on f ixed incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower increase  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e spec t fu l ly  request ing t h a t  you, as an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s ing  the  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Tracy Bird 
9127 E Cal le  Diego 
Tucson, A2 85710-7302 
4 95-5459 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  request ing t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Dennis Rogers 
1 1 4 0 1  E Pantano T r l  
Tucson, AZ 85730-5669 
(520 ) 975-5870 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

I t  o f t en  b a f f l e s  m e  when t h e  economy is in bad shape the  use of energy 
decreases  and t h a t  has been t h e  case f o r  t h e  p a s t  f i v e  years .  TEP has 
i n s t a l l e d  an i n f r a s t u r e  of PV panels  t o  m e e t  t h e  deadl ine of haveing 
25% of t h e  e l e c t r i c a l  energy a v a i l a b l e  f o r  r e s a l e  yet  they now want a 
community t h a t  has a l s o  l o s t  jobs and ind iv idua l s  t h a t  have l e f t  
Tucson, Pima County t o  pay f o r  t h e  meager r e tu rns  of which have been 
st i l l  p r e t t y  good during these  bad t i m e s .  

The gas companies do t h i s  and l o c a l  governments do t h i s  a s  a way t o  
keep t h e i r  jobs.  As an example i n  Oregon t h e  gas tax has been reduced 
s o  much t h a t  t h e  S t a t e  of Oregon is  wanting t o  impose an add i t iona l  t ax  
on veh ic l e s  t h a t  have higher MPG"s. This same mental i ty  is what 
TEP is  attempting t o  do. 
region has dropped and t h i s  increase is t o  l i n e  t h e  pockets fo r  t h e i r  
i n e f f i c i e n c i e s .  

Energy consumption of raw ma te r i a l s  i n  our 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  Many expenses a r e  going up including 
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  i s  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  David Carranza 
3727 N. Fox Ave. 
Tucson, A2 85716 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith. 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

D r .  Angus Chassels 
60 W Stone Loop A p t  1131 
Tucson, AZ 85704-5139 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food. insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Candis Allard 
5202 E Evans D r  
Scot tsdale ,  Az 85254-2908 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bitter Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson Electric is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M s .  Marcia Bauman 
10490 E Sky High D r  
Tucson, AZ 85730-5054 
( 2 0 2 )  980-9940 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

D r .  e b r i z a r d  
15  
tucson, AZ 85712 



Jan 25, 2013 

Commissioner Susan Bit ter  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e spec ia l ly  those who a r e  o lder ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e spec t fu l ly  request ing t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s ing  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  E lv i r  Sadzak 
2010 N Cloverland Ave 
Tucson, AZ 85712-3616 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bi t ter  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up including 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M i s s  i r e n e  russo 
2901 E Fort  L o w e l l  Rd A p t  214 
Tucson, AZ 85716-1566 
(617) 947-0086 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith. 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance. medical ca re .  

Tucson E l e c t r i c  is asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Many expenses a r e  going up including 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  Wyndell Harr is  
2901 S Palm Springs D r  
Tucson, AZ 85730-2102 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  the  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Debora Chelson 
11650 E Old Spanish T r l  
Tucson, A2 85730-5666 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than  $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do  what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I l ook  forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  W i l l i e  will iams 
7830 E Big Meadow D r  
Tucson, AZ 85756-6102 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bitter Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only  5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Sharon Miller 
9855 E I rv ington  Rd # 271 
Unit 271 
Tucson, AZ 85730-5241 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.278 increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Timothy Welty 
6150 S D e l  Moral Blvd 
Apt 1 
Tucson, AZ 85706-5749 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, M 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  i s  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, as  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Gary Brummer 
5118 E 2nd S t  
Tucson, AZ 85711-1309 
(520) 312-3720 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

Many expenses a r e  going up including 

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Sharron Mellor 
3 4 1 1  S Camino Seco Unit 143a 
Tucson, AZ 85730-2804 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

I am disabled and my only income is from Social  Secur i ty  D i s a b i l i t y  
insurance.  I f i nd  it remarkable t h a t  I am expected t o  budget within an 
annual cost-of- l iving inc rease  (only r ecen t ly  r e i n s t a t e d  a f t e r  a 
multi-year suspension) while a major u t i l i t y  l i k e  Tuscon Electric Power 
seems not  t o  have e i t h e r  t h e  same requirement o r  a b i l i t y .  I understand 
c o s t s  rise even f o r  major corporations,  but a profit-making u t i l i t y ,  
ac t ing  a s  a monopoly, must address add i t iona l  c o s t s  from its p r o f i t s  
before  coming t o  its cap t ive  customer base.  

I would favor an increase no higher than t h i s  p a s t  yea r ' s  COLA i nc rease  
f o r  Social  Secur i ty  r e c i p i e n t s .  

I look forward t o  reviewing your ac t ion .  

Eugene C. Rybarczyk 
600 N Pantano R d  #906 
Tucson AZ 85710-2377 

Sincere1 y, 

M r .  Eugene Rybarczyk 
600 N Pantano Rd 
A p t  906 
Tucson, AZ 85710-2377 
(520) 576-6707 



Jan 25, 2013 

Commissioner Susan B i t t e r  S m i t h  
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s iden t - i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  J i m  Sweeney 
8548 E E l i  S t  
Tucson, AZ 85710-5949 
(520) 409-8386 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Bitter Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e spec ia l ly  those who a r e  older ,  are on f ixed incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Tucson Electric is  asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e spec t fu l ly  request ing t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s ing  the  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Pe t e  Chafouleas 
5919 E Ryan P1 
Tucson, AZ 85712-2328 
(520) 296-0891 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  i s  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I l ook  forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M s .  Nanalee Raphael 
4442  E Bermuda S t  
Tucson, AZ 857 12- 1 9 0 1  



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Tucson Electric is  asking f o r  too  much! 

Many expenses a r e  going up including 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e spec t fu l ly  request ing t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s ing  the  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

S inc  ere1 y, 

M r .  Robert Rosenblatt 
4 4 1  E Windy Peak C i r  
Tucson, AZ 85704-7315 
(520 1 306-9670 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up inc luding  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I 'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M s .  Eloine Garwood 
8989 E Escalante Rd 
# 109 
Tucson, AZ 85730-2832 
(520) 954-0791 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith. 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only  5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I'm r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Stephen Zumbo 
8151 E Speedway Blvd ?+pt 130 
Tucson, Az 85710-3334 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, M 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  a l l a n  topp 
6260 N Camino Katrina 
Tucson, Az 85718-2838 
(520) 471-0443 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bi t ter  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f i x d i n c o m e s  
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

Ms. Virginia  Watson 
450 W Cool D r  Apt 239 
O r o  Valley, AZ 85704-6484 
(520) 989-3645 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e spec ia l ly  those who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f ford  a 15% increase .  
food, insurance,  medical care .  

Tucson Electric is  asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e spec t fu l ly  request ing t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do  what you can t o  oppose r a i s ing  the  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  W. Herschel P h i l l i p s  
6502 E G o l f  L inks  Rd 
# A104 
Tucson, A2 85730-4913 
( 5 2 0 )  909-5716 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up inc luding  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l e a s e  do  what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Robert Rubin 
1095 S Flo ra l  Ridge Way 
Tucson, AZ 85710-8107 
(520) 546-0452 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an elected u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  Arnold Miller 
9855 E I rvington Rd # 271 
Unit 271 
Tucson, AZ 85730-5241 
(520) 429-1344 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance. medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

D r .  Dana Karibian 
3300 N Paseo D e  Los Rios 
A p t  15203 
Tucson, AZ 85712-6088 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Many expenses a r e  going up inc luding  

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I don ' t  know about you but  I f e e l  I am being squeezed out of f i n a n c i a l  
ex is tence  with everything r i s i n g  bu t  my wages, and now I and o thers  a r e  
being f u r t h e r  punished by  our a t tempts  t o  lower c o s t s  and conserve 
f u e l  . 
I look forward t o  your ac t ion .  Thank you. 

Sincere1 y. 

M r .  Randie V i e t t i  
2295 E Camino Rio 
Tucson, AZ 85718-6513 
(520) 299-6631 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Dorothy Sturges 
3064 N Willow Creek D r  
Tucson, AZ 85712-1380 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% inc rease .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

S inc  ere1 y, 

M s .  Judi W i l l i a m s  
1901 N Columbus Blvd 
Tucson, AZ 85712-3228 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Roger Allen 
9238 E Ca l l e  Diego 
Tucson, AZ 85710-7305 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
bill more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

As someone who has been mostly unemployed f o r  t h e  p a s t  year ( I  have a 
p a r t  t i m e  job a t  1 / 4  what I was earning)  I beg you-- help m e  and those 
o the r s  who cannot a f fo rd  an inc rease  i n  our electric b i l l s  due t o  a 
decrease i n  our s a l a r i e s !  Please do not approve TEP ' s  request!  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Jamie Taylor 
8830 E McClellan S t  
Tucson, AZ 85710-4419 
(520)  721-8320 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  che r i  blackburn 
4675 S Harrison Rd Unit 156 
Tucson, AZ 85730-4542 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up inc luding  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Doreen Trevino 
1321 W Wheatridge D r  
Tucson, AZ 85704-2433 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up inc luding  

Tucson E l e c t r i c  is asking f o r  t o o  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do  what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r s .  Cheryl Cooper 
3 4 1 1  S Camino Secp 
Tucson, AZ 85730 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  too  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Tucson Electric is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Beverly & Jack Brown 
1973 W Zarragoza D r  
Tucson, AZ 85704-1369 
(520 1 297-5 010 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many.expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an elected u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  paula winters  
7157 E Port  Au Prince P1 
Tucson, AZ 85710-1316 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Rhonda Kroetch 
9174 E 33rd P1 
Tucson, AZ 85710-8000 
(520) 207-8882 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, ?U 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  i s  asking f o r  t oo  much! 

The Arizona S t a t e  Government’s Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ’ m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 
Terry Pejnovic 
2565 W. Ina.  Road 
Tucson, Az 85741 

Sincerely,  

M r s .  Terry Pejnovic 
2565 W Ina Rd 
Tucson, Az 85741-2509 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e spec ia l ly  those who a r e  o lder ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e spec t fu l ly  request ing t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s ing  the  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M s .  Martha Prince 
7542 N San Lorenzo D r  
Tucson, AZ 85704-3141 
(520) 297-4566 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
bill more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

Many expenses a r e  going up including 

\ 

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  J u l i e  Neff-Encinas 
7949 E Beverly S t  
Tucson, AZ 85710-5803 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  Orland Hartman 
4831 E Fairmount S t  
Tucson, AZ 85712-4015 
(520) 326-5141 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
bill more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  David K r a m e r  
370 N Pantano Rd 
Tucson, AZ 85710-8306 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, M 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up including 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I'm r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M s .  Anabeli Miranda 
1040 S Brighton Ave 
Tucson, M 85711-5158 
(520)  325-0892 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

Many expenses a r e  going up including 

M r .  Anthony Fppling 
2614 N. :ps Altos Ave. 

Tucson, AZ 85705 
H-8 

(520) 576-0281 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance, medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Robert Cowles 
519 E Muriel P1 
Tucson, AZ 85704-5735 
( 520 ) 887-5 457 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% inc rease .  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M s .  Kathryn Thompson 
9422 N Albatross  D r  
Tucson, A2 85742-5125 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, ?U 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Brenda chambers 
6966 E Cal l  Denebola 
Tucson, Az 85710 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  PATRICIA L RAYMOND 
2121 S Pantano Rd Unit 90 
Tucson, Az 85710-6107 
(520) 298-0063 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Michael Corral 
4588 S Purple Plum C t  
Tucson, AZ 85730-4345 
(520) 829-7410 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% inc rease .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  w i l l i a m  campbell 
8665 E Burning Tree D r  
Tucson, Az 85710-7902 
(907) 841-7364 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot afford a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up including 

Tucson Electric is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  J e r r y  Lafayet te  
5055 HILLCREST DR 
tUCSON, AZ 85704 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  J e r r y  Lafayette 
5055 HILLCREST DR 
tUCSON, AZ 85704 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bitter Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  older,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson Electric i s  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Many expenses a r e  going up inc luding  

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  J e r r y  Lafaye t te  
5055 HILLCREST DR 
tUCSON, AZ 85704 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking €or too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric i s  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  CHARLES LENTNER 
8644 N Paseo Norteno 
Tucson, Az 85704-4730 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson Electric is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

Ms. Kathleen Brophy 
6922 E Douglas S t  
Tucson, AZ 85710-4705 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  t e r r y  powell 
9466 E L i l l y  Bay Loop 
Tucson, AZ 85710-1888 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson Electric is asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson Electric is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Paula Bottomley 
7054 N Magic Ln 
Tucson, A2 85704-1237 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bitter Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  James Daniels 
7570 E Speedway Blvd Unit 21 
Tucson, AZ 85710-8811 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5 .5%.  

Many expenses a r e  going up including 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r s .  Rosie Biggs 
4933 N Gardner River Way 
Tucson, AZ 85718-4760 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Gmernment's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Francis Cunningham 
9551 E 42nd S t  
Tucson, AZ 85730-1401 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Tucson Electric is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, as  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  frank welch 
2650 N Orchard Ave 
Tucson, AZ 85712-1911 
(520) 325-6102 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5 .5%.  

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M s .  Margaret Bird- capuano 
1501 N Woodland Ave 
Tucson, Az 85712-4144 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is now t r y i n g  t o  nego t i a t e  a set t lement  t o  ge t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, as  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

Ms. Mary Beth Re i l ly  
5055 N Hillcrest  D r  
Tucson, AZ 85704-5808 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5 .5%.  

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  the  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  V ik t r i a  Hawk 
8225 E Speedway Blvd 
Tucson, Az 85710-1740 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Sandra Wilson 
1911 E Bantam Rd 
Tucson, AZ 85706-1734 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smi th  
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up inc luding  

Tucson Electric is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much l o w e r  i nc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  their 
f u l l  15 - 27% increase .  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do  what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric bill $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  BRENDA IVES 
7832 E Chauncey S t  
Tucson, AZ 85715-4505 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l e c t e d  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Many expenses a r e  going up including 

Sincerely,  

M r  . Alfred Levy 
2741 E Croyden S t  
Tucson, AZ 85716-5535 
(520) 326-9824 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Brad Sensenbach 
2890 E Skyline D r  Ste 250 
Tucson, AZ 85718-3099 
(520) 907-2055 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance, medical care .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

Ms. Cynthia Park 
910 E Freeman P1  
Tucson, AZ 85719-1810 
( 520) 333-3493 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, as an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Sherry Conant 
4828 E 4th S t  
Tucson, AZ 85711-2106 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than  $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up inc luding  

Tucson Electric is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do  what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Tamara Barrick 
4525 N Hansa D r  
Tucson, AZ 85705-2119 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M s .  Erika Kreider 
1239 N 1st Ave 
Tucson, AZ 85719-4002 
(520) 624-2499 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer O f f i c e  
s t a f f  recommends a much lower inc rease  of only  5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up inc luding  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Kathy Briggs 
4519 E Juarez S t  
Tucson, AZ 85711-5728 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do  what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year. 

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  Mark Francis 
5702 E 14 th  S t  
Tucson, AZ 85711-4567 
(520) 519-1000 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than  $127 a year. 

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance, medical care .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer O f f i c e  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, as an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

Ms. Marilyn Chic0 
2600 W Ina Rd A p t  173 
Tucson, A2 85741-2592 
(520) 465-1059 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

Ms. PATRICIA GEEGAN 
7055 N Camino D e  La T ie r r a  
Tucson, AZ 85741-2416 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

PLEASE exp la in  t o  t h e  low information v o t e r s  a t  AARP WHY r a t e s  need t o  
go up - OBAMA and t h e  EPA!!! 

I look forward t o  your a c t i o n .  Thank you. 

Sincere1 y, 

M r .  Dan Kirby 
6635 N Suther land Ridge P1 
Tucson, AZ 85718-1321 
(520) 615-9095 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner B i t t e r  Smith, 

Uncalled f o r .  Un jus t i f i ed .  Unthinkable. 

I haven’t  had a r a i s e  o r  c o s t  o f  l i v i n g  adjustment f o r  s i x  yea r s .  What 
makes TEP t h i n k  they  deserve  a 15% r a i s e  t h i s  year?  

P lease  t e l l  them, “No Way‘ 
f o r  f a r  t oo  much. The inc rease  should be l i m i t e d  t o  t h e  genera l  r a t e  
of i n f l a t i o n .  

They a r e  greedy and are ask ing  

I a m  counting on you t o  do t h e  r i g h t  t h ing  and stop t h i s  greedy g rab  
€or more cash. 

S incere1  y, 

M r .  Mark Hamblin 
4320 W Sungate P1 
Tucson, A2 85741-3914 
(520) 303-6475 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, as  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  She r r i e  Young 
7887 N La Cholla Blvd 
A p t  2191 
Tucson, AZ 85741-4364 
(520 )  81 8-4855 



Jan 25, 2013 

Commissioner Susan B i t t e r  S m i t h  
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Bitter Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recammends a much lower inc rease  o f  on ly  5.5%. 

Tucson Electric is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you c a n t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year. 

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Gary Hammil 
1632 N Dodge Blvd 
Tucson, A2 85716-3314 



Jan 25, 2013 

Commissioner Susan B i t t e r  S m i t h  
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food. insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, as  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

N o  u t i l i t y  should be allowed a 15% increase when wages a r e  s tagnant  and 
have been s tagnant  f o r  years! 

I look forward t o  your ac t ion .  .Thank you. 

Sincerely,  

Ms. Janice Marshall 
3681 W Camino D e  Caliope 
Tucson, AZ 85741-1142 
(520) 327-9491 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric i s  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  b carpenter  
3220 E Lester S t  
Tucson, AZ 85716-3232 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Sco t t  W i l l i a m s  
4132 E 6 th  S t  
Tucson, AZ 85711-1918 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  i s  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5 .5%.  

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely.  

Ms. Marilyn Brock 
2323 E Water S t  Trlr 24 
Tucson, Az 85719-3445 
(520) 751-1499 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an elected u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sinc ere1 y, 

M r .  JAN kopnstanty 
5418 E Gleneagles D r  
Tucson, AZ 85718-1806 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, as  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

Mrs. Ingrid Carpenter 
3805 N Via Avellana 
Tucson, AZ 85718-7203 
(520) 299-1695 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those  who a r e  older,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up inc luding  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r s .  Ingr id  Carpenter 
3805 N Via Avellana 
Tucson, AZ 85718-7203 
(520) 299-1695 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, as an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

S inc  ere1 y, 

M r .  FRED HODGSON 
2851 W Medallion D r  
Tucson, AZ 85741-1573 
(520) 219-4365 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bitter Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  i s  asking f o r  t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric bill $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Mary Mieler 
4955 E North Regency C i r  
Tucson, A2 85711-3036 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who are older,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Tucson E l e c t r i c  is asking f o r  t o o  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up inc luding  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l e a s e  do what you can t o  oppose r a i s i n g  the  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you- 

S incere ly  , 

M r .  edward hendricks 
2812 E Ca l l e  G l o r i e t t a  
Tucson, AZ 85716-5214 
(520) 326-3562 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Bitter Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M s .  Elizabeth King 
2600 W Ina Rd 
A p t  142 
Tucson, AZ 85741-2591 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, M 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Hedley Bond 
3826 E Ca l l e  Fernando 
Tucson, AZ 85716-5131 
(520) 331-7132 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up inc luding  

Tucson E l e c t r i c  is asking f o r  t o o  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l e a s e  do  what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Chr i s t iane  H e y d e  
3410 W Sophia S t  
Tucson, Az 85741-2050 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bitter Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up inc luding  

Tucson Electric is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do  what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I l ook  forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Gail Rooney 
5417 E 7 t h  S t  
Tucson, AZ 85711-2316 



Jan 25, 2013 

Commissioner Susan Bitter Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

D r .  Reny de Jong 
535 N Stewart Ave 
Tucson, AZ 85716-4447 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up inc luding  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  CAROL M I M E  
2882 N Sparlanan Blvd 
Tucson, AZ 85716-1940 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is asking €or too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, as an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

D r .  Charles Dalrymple 
6121 N Camino Padre I s ido ro  
Tucson, AZ 85718-4022 
(520) 529-0118 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Tucson E l e c t r i c  is asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5 .5%.  

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M s .  Lynn Rainwater 
735 E E l m  S t  
Tucson, A2 85719-3913 
(520) 623-1268 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Nancy C r i s w e l l  
3820 N E s t r e l l a  Ln 
Tucson, Az 85705-3328 
887-0007 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
bill more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Many expenses a r e  going up including 

Sincerely,  

M r .  Michael Magee 
213 N Avenida Carolina 
Tucson, AZ 85711-3013 

0 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  older,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Many expenses a r e  going up inc luding  

Tucson Electric is  asking f o r  too much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only  5.5%. 

Tucson Electric is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I 'm r e s p e c t f u l l y  requesting t h a t  you, as  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

Ms. Marlene Weinberg 
250 N Arcadia Ave A p t  917 
Tucson, AZ 85711-3027 
(520) 747-5031 



Jan  25, 2013 

Commissioner Susan B i t t e r  S m i t h  
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bitter Smith, 

Tucson Electric has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Tucson Electric i s  asking f o r  too much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Dennis DRISCOLL 
2741 E Ca l l e  Los Altos  
Tucson, AZ 85718-2074 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  Many expenses a r e  going up including 
food, insurance,  medical ca re .  I will have t o  make major adjustments t o  
my household spending i f  t h i s  i nc rease  goes i n t o  e f f e c t !  

Tucson Electric is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

S i n c  ere1 y, 

Mrs. Celina Bieber 
968 N Rosemont Blvd 
Tucson, AZ 85711-1232 
( 4 8 0 )  734-1394 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bi t ter  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Robert Roche 
4828 E Grant Rd 
Unit 21 
Tucson, AZ 85712-2766 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than  $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  CAROL LLOYD 
1934 W Paseo Reforma N 
Tucson, AZ 85705-2237 
(520) 867-2619 



Jan 24, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Paula LaRue 
3223 S Winona C i r  
Tucson, AZ 85730-3026 
(520) 358-9999 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  too much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Tucson Electric i s  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up inc luding  

I ' m  r e spec t fu l ly  requesting t h a t  you, as an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do  what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

Ms. Joan Rowland 
5502 N Arroyo Grande D r  
Tucson, A2 85718-5443 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bi t ter  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  o f  only 5 .5%.  

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

S inc ere1 y, 

M r s .  Dolores Leslie 
7435 N Camino D e  Oeste 
Tucson, AZ 85741-1814 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson Electric is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  Ian Burns 
7437 N Camino D e  Oeste 
Tucson, AZ 85741-1814 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e spec t fu l ly  request ing t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do  what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Bennie Burns 
7437 N Camino D e  O e s t e  
Tucson, AZ 85741-1814 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bi t ter  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Tucson E l e c t r i c  is asking f o r  t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Si nc ere1 y, 

M r .  JOHN SEDLOCK 
2325 E Kleindale Rd 
Tucson, AZ 85719-2442 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Tucson Electric i s  asking f o r  too much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Tucson Electric is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year. 

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M s .  Sh i r l ey  Werner 
1550e.river rd .  
tucson, Az 85718 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance, medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of on ly  5.58. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do  what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Rebecca Burns 
7437 N Camino D e  O e s t e  
Tucson, AZ 85741-1814 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f ford  a 15% increase .  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric i s  now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e spec t fu l ly  request ing t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  the  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

S i nce re l  y, 

M r .  Ken Ballenger 
4512 N Hansa D r  
Tucson, AZ 85705-2120 
(520) 490-6180 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  PETER BUTLER 
823 E Pastime Rd # Rear 
Tucson, AZ 85719-1396 
(520) 250-4712 



Jan 25, 2013 

Commissioner Susan Bitter Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% inc rease .  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up including 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely.  

M s .  JANET SEARS 
PO Box 26462 
Tucson, Az 85726-6462 
(520) 250-5115 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

Ms. Rachel Deierling 
3140 E Kleindale Rd 
Tucson, AZ 85716-1328 



Jan 25, 2013 

Commissioner Susan Bitter Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Bernard Thompson 
5440 E P res id io  Rd 
Tucson, Az 85712-1376 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up inc luding  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Marta D r  Leon 
6826 E Ca l l e  I l e o  
Tucson, Az 85710-5432 
(520) 571-7342 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% inc rease .  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Rick & Mary Rinehart 
1036 W P l a c i t a  Camillia 
Tucson, Az 85704-4752 
(520) 229-0407 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up inc luding  

Tucson E l e c t r i c  is  asking f o r  too  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an elected u t i l i t y  regula tor ,  
p l ease  do  what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  Rick & Mary Rinehart 
1036 W P l a c i t a  Camillia 
Tucson, Az 85704-4752 
(520) 229-0407 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  i s  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

S inc  ere1 y, 

M s .  Maureen Echazarreta 
60 W Stone Loop A p t  1913 
Tucson, AZ 85704-5143 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  i s  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric bill $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Margaret Green 
2410 W Oracle Jaynes S t a t i o n  Rd 
Tucson, AZ 85741-3514 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those  who are o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up inc luding  

Tucson E l e c t r i c  is asking f o r  t o o  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l e a s e  do  what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  en id  serebransky 
9139 E P l a c i t a  Arroyo Seco 
Tucson, AZ 85710-8074 
(520) 546-7675 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Nancy Imler 
1202 W Miracle Mile 
Unit 151 
Tucson, AZ 85705-3729 
(520) 548-2347 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  o lder ,  are on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  request ing t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do  what you can t o  oppose r a i s i n g  the  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r  . George Voida 
8615 E P l a c i t a  Pueblo Bonito 
Tucson, AZ 85710-2677 
(520) 395-6454 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  i s  now t ry ing  t o  nego t i a t e  a set t lement  t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  Samuel McKnight 
101  W River Rd Unit 293 
Tucson, AZ 85704-5120 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older  l i k e  myself, a r e  on 
f ixed  incomes and cannot a f fo rd  a 15% increase.  Many expenses a r e  
going up including food, insurance,  medical care .  I have cu t  every 
expense I can th ink  o f ,  and I ' m  f a l l i n g  more and more behind every 
month a s  it i s !  ! 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Lorr ie  Underwood 
4988 N Via Carina 
Tucson, A2 85704-1548 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Bitter Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only  5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up inc luding  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do  what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Nedra W i l l i a m s  
1651 W Ca l l e  D e l  Santo 
Tucson, Az 85704-1021 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up inc luding  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Richard Panza 
4225 S S i l v e r  Beech Ave 
Tucson, Az 85730-4026 
(520) 748-8561 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e spec ia l ly  those who a r e  older ,  are on f ixed  incomes 
and cannot a f ford  a 15% increase .  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of  only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e spec t fu l ly  request ing t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s ing  the  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

D r .  Manuel R. Palacios-Fest  
6312 N Barcelona Ln Unit 606 
Tucson, AZ 85704-5425 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Sandra Spangler 
1510 W Ca l l e  Tiburon 
Tucson, AZ 85704-1054 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  i s  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up inc luding  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  A. Jones 
PO Box 18604 
Tucson, AZ 85731-8604 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% inc rease .  
food, insurance,  medical care .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up including 

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Angel Voyatzis 
7500 N Ca l l e  S in  Envidia 
Tucson, Az 85718-7300 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, as an e l ec t ed  u t i l i t y  regulator ,  
p l ease  oppose r a i s i n g  t h e  average r e s i d e n t i a l  electric b i l l  $127 a 
year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

Ms. Jenny Kendall 
6843 E S c a r l e t t  S t  
Tucson, Az 85710-1041 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix. AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r s .  Vera Buettner 
1511 W Daybreak C i r  
Tucson, AZ 85704-2112 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, as an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Ca r r i e  Long 
6341East Barnan Syreet 
Tucson, AZ 85710 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, 712 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  jane kwiatkowski 
5169 N Pueblo V i l l a s  D r  
Tucson, Az 85704-3717 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Tucson Electric is  asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e spec t fu l ly  request ing t h a t  you, a s  an e lec ted  u t i l i t y  regulator ,  
p l ease  do  what you can t o  oppose r a i s ing  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  r i chard  kwiatkowski 
5169 N Pueblo V i l l a s  D r  
Tucson, Az 85704-3717 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an elected u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  David Chris t iansen 
6642 N La Canada D r  
Tucson, AZ 85704-1804 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only  5.5%. 

Tucson E l e c t r i c  i s  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up inc luding  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

D r  . Leo Hartke 
1949 N Swan Rd Unit 10 
Tucson, ?iZ 85712-2759 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance, medical ca re .  

Many expenses a r e  going up inc luding  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Jessie Florence 
8030 E Lakeside Pkwy A p t  3201 
Tucson, AZ 85730-1257 
(520) 591-8054 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% inc rease .  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Richard Freeman 
203 E Suffolk D r  
Oro Valley, Az 85704-7128 
(520 ) 878-2345 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  are on f ixed  incomes 
and cannot a f ford  a 15% increase .  
food, insurance,  medical care .  

Tucson E l e c t r i c  is  asking €or too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e spec t fu l ly  request ing t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s ing  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Mary Hall-Gatzka 
1898 N Hart Ln 
Tucson, A2 85712-5696 
( 520 ) 870-5 079 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

S i  nc ere1 y, 

M r .  Richard Park 
630 E Eton D r  
Tucson, AZ 85704-7121 
(520) 575-5053 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l e a s e  do  what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Terry Heun 
1901 N Wilmot Rd 
Apt 1281 
Tucson, AZ 85712-3031 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than  $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Tucson Electric is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up including 

Being on a f ixed  income, t h i s  cos t  i nc rease  j u s t  makes i t  harder t o  
make ends meet. 

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do  what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Frank Terry 
8145 E Snakeroot D r  
Tucson, AZ 85710-8569 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

J 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up inc luding  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only  5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I l ook  forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  David Swain 
1941 S Augusta C i r  
Tucson, AZ 85710-7226 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% inc rease .  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a set t lement  t o  ge t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  bonnie hu f fe r  
2891 N Beverly Ave 
Tucson, AZ 85712-1301 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than  $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up inc luding  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

D r .  Pancracio Pa l t ing  
5141 N Camino Esplendora 
Tucson, AZ 85718-6226 
(240) 821-0711 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  i s  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only  5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sinc ere1 y, 

M s .  Edna Si lva  
1711 W Ina Rd 
Tucson, A2 85704-1930 
(520) 544-3720 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  Thomas Wolfe 
10250 E Corte Madera Fina 
Tucson, AZ 85730-5067 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! W e  a r e  on SS and w e  do not ge t  
a 15% r a i s e ! ! ! !  

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l e a s e  do  what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  JoAnne G i l m e r  
7953 E Colette C i r  Unit 174 
Tucson, AZ 85710-2496 
(520) 904-9889 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Tucson E l e c t r i c  i s  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

Many expenses a r e  going up inc luding  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Frances F lores  
4956 N 15 th  Ave 
Tucson, AZ 85704-2443 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Tucson E l e c t r i c  i s  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Frances F lores  
4956 N 15 th  Ave 
Tucson, AZ 05704-2443 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  i s  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  Frank Gallego 
166 W Cal le  Nueva Vida 
Tucson, AZ 85706-4076 
(520) 365-8160 



Jan 25, 2013 

Commissioner Susan B i t t e r  S m i t h  
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

. M r s .  Marie Jenkins 
3410 S Pantano Rd 
A p t  D 
Tucson, AZ 85730-2532 
( 520 ) 790-1 091 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up inc luding  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Judy Ehnts 
9370 N Raleigh D r  
Oro Valley, AZ 85704-3631 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  i s  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Marlene Skinner 
4675 S Harrison Rd 
Unit 112 
Tucson, AZ 85730-4539 
(520) 780-8082 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  .you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Richard D'Arcangelo 
8887 E Fairway Groves D r  
Tucson, A2 85730-5740 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  i s  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Richard D'Arcangelo 
8887 E Fairway Groves D r  
Tucson, AZ 85730-5740 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Peggy Brown 
6418 E J u l i a  S t  
Tucson, AZ 85710-4643 
(520) 745-5561 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only  5.5%. 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Anita Luton 
7401 E Speedway Blvd 
Apt 17204 
Tucson, AZ 85710-1585 
(520) 505-4185 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

D r .  S i r a j  Mufti 
7458 E Princeton D r  
Tucson, AZ 85710-4932 
(520) 886-8972 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, as  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  J u l i a  Mellor 
7467 E 34th S t  
Tucson, Az 85710-6046 
(520) 298-3572 

, 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor , 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  i s  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Paul Walton 
4123 S Apache W e l l  D r  
Tucson, Az 85730-5743 
(520 )  296-9827 



Jan 25, 2013 

Commissioner Susan B i t t e r  S m i t h  
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than  $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  older,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  B i l l  Schuerman 
13329 N Vistoso Bluff P1 
Oro Valley, Az 85755-1956 
(520) 991-9993 



Jan 29, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase. Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson Electric i s  asking f o r  too much! 

The Arizona S t a t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric is now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  Sue Mason 
2550 E River Rd Unit 4203 
Tucson, AZ 85718-9508 
(520) 989-3383 



Jan 29, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Pierce, 

Tucson Electric has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric is  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

' M r .  Juan Martinez 
6525 S Downing Ave 
Tucson, Az 85756-9460 
(520) 574-4340 



Jan 29, 2013 

Commissioner Bob Stump 
1200  W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Commissioner Commissioner Stump, 

Please do not  approve any ACC p o l i c y  requir ing water users  t o  pay 
income taxes  from the  s a l e s  of water owed by t h e  owners of p r i v a t e  
water companies. 

Water is expensive enough a s  it is and r a t e s  f o r  water keep going up. 
I t  i s  not  f a i r  t o  requi re  water users  t o  have t o  pay high p r i c e s  f o r  
w a t e r  and a l s o  pay some of t h e  income taxes of t h e  owners. 

The Arizona Corporation Commission voted aga ins t  t h i s  i s s u e  once 
before.  
t o  do now. 

That was the  r i g h t  thing t o  do then and it i s  t h e  r i g h t  thing 

Consumers should pay f a i r  u t i l i t y  r a t e s ,  and not one penny more. 

A s  an e lec ted  o f f i c i a l ,  I ’ m  asking you t o  p lease  vote  aga ins t  requir ing 
water users  t o  pay some of the  income taxes of the  water company 
owners. 

Thank you. 

Sincerely,  

M r .  john radigan 
45574 W Meadows Ln 
Maricopa, AZ 85139-6775 
(520) 494-7295 



Jan 29, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Commissioner Commissioner Stump, 

Please do not  approve any ACC p o l i c y  requir ing water users  t o  pay 
income taxes  from t h e  s a l e s  of water owed by t h e  owners of p r i v a t e  
water companies. 

Water i s  expensive enough as it is and r a t e s  f o r  water keep going up. 
I t  i s  not  f a i r  t o  requi re  water users  t o  have t o  pay high p r i c e s  f o r  
water and a l s o  pay some of the  income taxes of t h e  owners. 

The Arizona Corporation Commission voted aga ins t  t h i s  i s sue  once 
before .  
t o  do now. 

That was t h e  r i g h t  thing t o  do then and it i s  t h e  r i g h t  thing 

Consumers should pay f a i r  u t i l i t y  r a t e s ,  and not one penny more. 

A s  an e lec ted  o f f i c i a l ,  I ' m  asking you t o  p lease  vote aga ins t  requir ing 
water users  t o  pay some of the  income taxes of the  water company 
owners. 

Thank you. 

Sincerely,  

M r s .  j e n n i f e r  schmi tz  
23602 S Cactus Flower C t  
Sun Lakes, AZ 85248-0819 
( 4 8 0 )  802-8262 



Jan 29, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  i s  asking fo r  t o o  much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M r s .  Pamala Ballingham 
PO Box 43204 
Tucson, AZ 85733-3204 
(520) 790-7061 



Jan 29, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Commissioner Commissioner Stump, 

Please do not  approve any ACC pol icy  requiring water users  t o  pay 
income taxes from the sa l e s  of water owed by the  owners of p r iva t e  
water companies. 

Water is  expensive enough a s  it is and r a t e s  fo r  water keep going up. 
I t  i s  not  f a i r  t o  require  water users t o  have t o  pay high p r i ces  fo r  
water and a l so  pay some of the income taxes of the  owners. 

The Arizona Corporation Commission voted against  th i s  i ssue  once 
before. 
t o  do now. 

That was the  r igh t  thing t o  do then and it  is the  r i g h t  thing 

Consumers should pay f a i r  u t i l i t y  ra tes ,  and not  one penny more. 

A s  an e lec ted  o f f i c i a l ,  I ' m  asking you t o  please vote  against  requir ing 
water users t o  pay some of the income taxes of the  water company 
owners. 

Thank you. 

Sincerely, 

M r .  dale  schmitz 
23602 S Cactus Flower C t  
Sun Lakes, AZ 85248-0819 
(480) 802-8262 



Jan 29, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson E lec t r i c  is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%;. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you 
MARGARET E. WALLACE 

Sincerely, 

M r s .  MARGARET WALLACE 
3541 S Elson Ave 
Tucson, AZ 85730-3255 



Jan 29, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Stump, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many ?+rizonans,.especially those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson Electric is asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M s .  Beverly Wilk 
2208 N Northway Ave 
Tucson, A2 85716-2817 
(520) 319-9202 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Uncalled fo r .  Unjust i f ied.  Unthinkable. 

I haven't had a r a i s e  or  cos t  of l i v ing  adjustment fo r  s i x  years. 
makes TEP think they deserve a 15% r a i s e  t h i s  year? 

Please t e l l  them, "No Way" They a re  greedy and a r e  asking 
fo r  f a r  too much. The increase should be l imited t o  the  general r a t e  
of  i n f l a t ion .  

What 

I am counting on you t o  do the r igh t  thing and s top  t h i s  greedy grab 
for  more cash. 

Sincerely, 

M r .  Mark Hamblin 
4320 W Sungate P1 
Tucson, AZ 85741-3914 
(520 )  303-6475 



Jan 29, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  older,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  i s  asking f o r  too  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up inc luding  

I'm r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  maureen garmon 
8538 N Via Tioga 
Tucson, Az 85704-6530 



Jan 29, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up including 

Tucson Electric is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  John Po;;ey 
4163 E Santa Barbara Ave 
Tucson, AZ 85711-4747 
(520) 358-2097 



Jan 29, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, M 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food. insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127,a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  J e r r y  Anderson 
219 N Ashbury Ln 
Tucson, A2 85701-1042 



Jan 29, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food. insurance,  medical care .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Juan Martinez 
6525 S Downing Ave 
Tucson, AZ 85756-9460 
(520) 574-4340 



Jan 29, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is  riow t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Sue Mason 
2550 E River Rd Unit 4203 
Tucson, AZ 85718-9508 
(520)  989-3383 



Jan 30, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bitter Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  GOvernment's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  J i l l  Wohlfeil 
5531 E Fairmount S t  
Tucson, Az 85712-4219 
(520)  490-9783 



Jan 29, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Tucson E l e c t r i c  is  asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only  5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up including 

I ' m  r e spec t fu l ly  request ing t h a t  you, as an e l ec t ed  u t i l i t y  regula tor ,  
p lease  do what you can t o  oppose r a i s ing  the  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  OLIVIA GALLEGO 
3687 W Goret R d  
Tucson, A2 85745-9467 



Feb 1, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Henry D. Trejo 

Sincere1 y, 

M r .  Henry Trejo 
814 E Joan P1 
Tucson, AZ 85719-1616 



Jan 29, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Eddie Hayes 
645 W Orange Grove Rd A p t  1053 
Tucson, AZ 85704-5657 
(520) 327-5701 



Jan 29, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bi t ter  Smith, 

I am one of t h e  many r e t i r e d  teachers  i n  t h i s  community. The Arizona 
S t a t e  Retirement System has not r a i sed  our monthly check s i n c e  2004! 
D o  you hear what I'm saying? My income has not been adjusted f o r  
i n f l a t i o n ,  o r  anything else, f o r  nine years! I simply c a n ' t  a f fo rd  
t h i s  increase.  Please don ' t  al low t h i s  t o  happen. If they must have 
an increase,  p l ease  make it a s  small a s  possible .  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  Patr ick Warren 
7880 S P l a c i t a  Senora Maria 
Tucson, AZ 85747-5016 
(520) 574-9148 



Jan 29, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  David Sunderman 
2319 E Juan i t a  S t  
Tucson, AZ 85719-3822 
(520 ) 326-7596 



Jan 29, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  the  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  Frank Brown 
PO Box 24254 
Tucson, AZ 85734-4254 



Jan 29, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food. insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Pamala Ballingham 
PO Box 43204 
Tucson, Az 85733-3204 
(520) 790-7061 



Jan 29, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance. medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  too  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you 
MARGARET E. WALLACE 

Sincerely,  

M r s .  M A R W E T  WALLACE 
3541 S Elson Ave 
Tucson, AZ 85730-3255 



Jan 29, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
bill more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  the  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Beverly Wilk 
2208 N Northway Ave 
Tucson, AZ 85716-2817 
(520) 319-9202 



Jan 29, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Goverment 's  Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  Jack & Robin Mutchler 
942 W Ca l l e  Franci ta  
Tucson, AZ 85706-3919 



Jan 29, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  older ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Tucson E l e c t r i c  is  asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of  only 5.5%. 

Tucson Electric is  now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e spec t fu l ly  request ing t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s ing  the  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

Ms. Teresa Curtis 
152 N Fenceline D r  
Tucson, AZ 85748-3724 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  Sherrie Young 
7887 N La Cholla Blvd 
Apt 2191 
Tucson, AZ 85741-4364 
(520) 818-4855 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I 'm respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  Sandra Wilson 
1911 E Bantam Rd 
Tucson, AZ 85706-1734 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric is now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  Lynn Rainwater 
735 E E l m  S t  
Tucson, AZ 85719-3913 
(520) 623-1268 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson Electric has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who are  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  i s  asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is now trying t o  negotiate a sett lement t o  ge t  t he i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

D r .  Charles Dalrymple 
6121 N Camino Padre Isidoro 
Tucson, AZ 85718-4022 
( 5 2 0 )  529-0118 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Stump, 

Tucson Electric has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase. 
food, insurance, medical care .  

Tucson Electric i s  asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric i s  now t ry ing  t o  negot ia te  a settlement t o  ge t  t h e i r  
f u l l  15.27% increase. 

I ' m  respec t fu l ly  requesting t h a t  you, a s  an e lec ted  u t i l i t y  regulator, 
please do what you can t o  oppose ra i s ing  the average r e s iden t i a l  
electric b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M s .  CAROL MILNE 
2882 N Sparkman Blvd 
Tucson, AZ 85716-1940 

Many expenses a r e  going up including 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson Elec t r ic  has asked t o  r a i s e  the  average res ident ia l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a r e  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  too much! 

The Arizona S t a t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Elec t r ic  i s  now trying t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, a s  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the average res ident ia l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M r s .  Nancy C r i s w e l l  
3820 N E s t r e l l a  Ln 
Tucson, AZ 85705-3328 
8 87- 0007 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson Elec t r ic  has asked t o  r a i s e  the  average res ident ia l  e l e c t r i c  
b i l l  more than $127 a year. 

Many ATizonans, espec ia l ly  those who a r e  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care .  

Tucson Electric i s  asking f o r  too much! 

The Arizona S t a t e  Government's Resideniial  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Elec t r ic  is now trying t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the  average res ident ia l  
electric b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincere1 y, 

M r .  PETER BUTLER 
823 E Pastime R d  # Rear 
Tucson, AZ 85719-1396 
(520) 250-4712 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson Electric is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric i s  now trying t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respec t fu l ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the  average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

N o  u t i l i t y  should be allowed a 15% increase when wages a r e  stagnant and 
have been stagnant fo r  years! 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M s .  Janice Marshall 
3681 W Camino D e  Caliope 
Tucson, AZ 85741-1142 
(520) 327-9491 



Jan 26, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson Elec t r ic  has asked t o  r a i s e  t h e  average res ident ia l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who are  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E l e c t r i c  is asking f o r  too much! 

The Arizona S t a t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Elec t r ic  is now trying t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, a s  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the  average res ident ia l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincere1 y, 

M r s .  Lynn H i c k s  
2015 S Birdie  C i r  
Tucson, AZ 85710-7143 



Jan 26, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson Elec t r ic  has asked t o  r a i s e  the  average res ident ia l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who a r e  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson Elec t r ic  is  asking f o r  too much! 

The Arizona S t a t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E l e c t r i c  is now trying t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  respectful ly  requesting t h a t  you, a s  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the average res ident ia l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  Ted Novak 
5450 N Bonita P1 
Tucson, AZ 85704-2606 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who are  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson Electric i s  asking f o r  too much! 

The Arizona Sta te  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E l e c t r i c  is now trying t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, a s  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the  average res ident ia l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  Gail Rooney 
5417 E 7 th  S t  
Tucson, AZ 85711-2316 

Many expenses a r e  going up including 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Stump, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  is  asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric i s  now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  respecthully requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
electric b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  Hedley Bond 
3826 E Calle Fernando 
Tucson, Az 85716-5131 

Many expenses a r e  going up including 

( 5 2 0 )  331-7132 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner Stump, 

Tucson Elec t r ic  has asked t o  r a i se  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who are  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson Electric i s  asking fo r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric i s  now trying t o  negot ia te  a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm respec t fu l ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the average res ident ia l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

Many expenses a r e  going up including 

M s .  b carpenter 
3220 E Lester S t  
Tucson, A2 85716-3232 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson Elec t r ic  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson Elec t r ic  i s  asking fo r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric is now trying t o  negot ia te  a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm respec t fu l ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the  average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

Many expenses a r e  going up including 

I look  forward t o  your act ion.  Thank you. 

Sincerely, 

M r .  Scott  W i l l i a m s  
4132 E 6th S t  
Tucson, AZ 85711-1918 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Stump, 

Tucson Elec t r ic  has asked t o  r a i s e  the  average res ident ia l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who a r e  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson Elec t r ic  i s  asking f o r  too much! 

The Arizona S t a t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E l e c t r i c  is now trying t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, a s  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the average res ident ia l  
e l e c t r i c  b i l l  $127 a year. 

I look  forward t o  your act ion.  Thank you. 

Sincerely, 

M r .  FRED HODGSON 
2851 W Medallion D r  
Tucson, Az 85741-1573 
(520 ) 21 9-4365 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson Electric is asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric is now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M r s .  Ingrid Carpenter 
3805 N Via Avellana 
Tucson, Az 05710-7203 
(520) 299-1695 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson Elec t r ic  has asked t o  r a i s e  t h e  average res ident ia l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a r e  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E l e c t r i c  is  asking f o r  too much! 

The Arizona S t a t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Elec t r ic  i s  now trying t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm respectful ly  requesting t h a t  you, a s  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the  average res ident ia l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  JOHN SEDLOCK 
2325 E Kleindale Rd 
Tucson, Az 85719-2442 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Stump, 

Tucson Electric has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
electric b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r s .  Susabn Fultonb 
4100 N Romero Rd Lot 81 
Tucson, A2 85705-2349 
( 0 0 0 )  000-0000 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who are  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  is asking fo r  too much! 

The Arizona S ta t e  Government’s Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ’ m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  Catherine France 
1521 E Painted Colt Loop 
Tucson, AZ 85719-1976 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson Elec t r ic  has asked t o  r a i se  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who are  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care .  

Tucson Elec t r ic  i s  asking fo r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Elec t r ic  i s  now trying t o  negot ia te  a sett lement t o  g e t  the i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm respec t fu l ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the average res ident ia l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely,  

M r s .  Marie Dorros 
6450 N Camino Arturo 
Tucson, AZ 85718-2012 
(520) 297-0965 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson Elec t r ic  has asked t o  r a i s e  the  average res ident ia l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who are  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson Elec t r ic  i s  asking f o r  too much! 

The Arizona S t a t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E l e c t r i c  is  now trying t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the  average res ident ia l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M r .  elmer black 
413ln.westernwinds dr.apt. i29 
sameasabove 
tucson, AZ 85705-2731 
(520) 303-2042 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson Electric has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who are  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

Ms. Andrea Es t r e l l a  
4817 E 18th S t  
Tucson, AZ 85711-4360 

Many expenses a r e  going up including 



Jan 25, 2013 * 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who are  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson Electric is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric i s  now trying t o  negot ia te  a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  Terry Hem 
1901 N Wilmot Rd 
Apt 1281 
Tucson, AZ 85712-3031 

Many expenses a r e  going up including 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner Stump, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  i s  asking fo r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
electric b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  MaryaM Metro-Villazon 
I say no t o  e l e c t r i c  r e s iden t i a l  r a i se ,  
Tucson, AZ 85741 

Many expenses a r e  going up including 

( 5 2 0 )  219-9499 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who are  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

S inc ere1 y, 

M r .  Gene Roberts 
3737 N Country Club Rd Apt 209n 
Tucson, AZ 85716-1202 
(520) 370-4128 



Jan 25. 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson Electric i s  asking €or too much! 

The Arizona S t a t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5 .5%.  

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M r s .  Donna Grischow 
5121 E Mission H i l l  D r  
Tucson, Az 85718-2611 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who are  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is  now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r s .  Christa S i t z  
5232 E 2nd S t  
Tucson, AZ 85711-1311 
( 5 2 0 )  795-7891 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson Electric has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who are  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson Electric is asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric is now trying t o  negotiate a sett lement t o  ge t  t he i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M s .  Kathleen Brophy 
6922 E Douglas S t  
Tucson, Az 85710-4705 



Jan 28, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 1 5 %  increase.  
food, insurance, medical care.  

Tucson E lec t r i c  is  asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5 .5%.  

Tucson E lec t r i c  is now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  John Trias 
1014  S Desert Senna Loop 
Tucson, AZ 85748-3564 
(520) 838-0576 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson Electric has asked t o  r a i s e  the  average r e s iden t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson Electric is asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  Alfred Levy 
2741 E Croyden S t  
Tucson, Az 85716-5535 

Many expenses a r e  going up including 

(520) 326-9824 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson Elec t r ic  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who are  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care .  

Many expenses a r e  going up including 

Tucson Electric i s  asking f o r  too much! 

The Arizona S t a t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Elec t r ic  is now trying t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the average res ident ia l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M r .  J e r r y  Lafayette 
5055 HILLCREST DR 
tUCSON, AZ 85704 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson Electric is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is now t rying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
electric b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  Brenda chambers 
6966 E Call Denebola 
Tucson, Az 85710 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson Elec t r ic  has asked t o  r a i s e  the  average res ident ia l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, espec ia l ly  those who a r e  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson E l e c t r i c  i s  asking f o r  t o o  much! 

The Arizona S t a t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Elec t r ic  is now trying t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, a s  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the  average res ident ia l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  Dennis DRISCOLL 
2741 E Calle Los Altos 
Tucson, AZ 85718-2074 



Jan 25, 2013 

Commissioner Bob Stump 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Stump, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson Electric is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5 .5%.  

Tucson Electric i s  now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose rais ing the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

Ms. Doreen Trevino 
1321 W Wheatridge D r  
Tucson, AZ 85704-2433 

Many expenses a r e  going up including 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  Many expenses a r e  going up including 
food, insurance,  medical ca re .  

Tucson Electric is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric bill $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Alber t  Sterna 
2849 E 8 t h  S t  
# 85716 
Tucson, AZ 85716-5201 
(520) 327-0241 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Cnr i s ta  S i t z  
5232 E 2nd S t  
Tucson, AZ 85711-1311 
(520) 795-7891 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  Many expenses a r e  going up including 
food, insurance,  medical care .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an elected u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Norma Marquez 
5352 S Champion S t r a  
Tucson, A2 85706-1339 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Regina Winter 
1508 E Painted Colt  Loop 
Tucson, AZ 85719-1973 
(520) 401-1107 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  too  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of  only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  negot ia te  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e spec t fu l ly  request ing t h a t  you, as  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do  what you can t o  oppose r a i s ing  the  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Donna Grischow 
5121 E Mission H i l l  D r  
Tucson, AZ 85718-2611 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Bi t ter  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson Electric is asking f o r  t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  J e s s i ca  Andrews 
6825 N Chaparral Ave 
Tucson, AZ 85718-1207 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
bill more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% inc rease .  
food, insurance,  medical care .  

Tucson E l e c t r i c  is asking f o r  t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up including 

Tucson Electric is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Maryann Metro-Villazon 
I s ay  no t o  electric r e s i d e n t i a l  r a i s e ,  
Tucson, AZ 85741 
(520) 21 9-9499 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  Many expenses a r e  going up including 
food, insurance,  medical care .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Andrea E s t r e l l a  
4817 E 18th S t  
Tucson, AZ 85711-4360 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  too much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up inc luding  

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Marie Dorros 
6450 N Camino Arturo 
Tucson, AZ 85718-2012 
(520) 297-0965 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bitter Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance, medical care .  

Tucson Electric is  asking f o r  too much! 

The Arizona S t a t e  Government’s Res ident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  l5 .27% increase .  

Many expenses a r e  going up inc luding  

I ‘rn r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  s ca r ton  
3373 W Millwheel In 
Tucson, AZ 85741-1218 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up inc luding  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much l o w e r  i nc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Edward E s t r e l l a  
4817 E 18 th  S t  
Tucson, AZ 85711-4360 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Bi t ter  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r  . Adrian Whitney 
2705 W Sunset Rd 
Tucson, Az 85741-5236 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Many expenses a r e  going up including 

Tucson E l e c t r i c  i s  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

S inc  ere1 y, 

M s .  Catherine France 
1521 E Painted Colt  Loop 
Tucson, AZ 85719-1976 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
bill more than  $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up inc luding  

Tucson Electric is  asking f o r  too much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  r i chard  l a  mantia 
451 E Pastime Rd 
Tucson, AZ 85705-3353 



Jan 25, 2013 

Commissioner Susan B i t t e r  S m i t h  
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who  a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Gene Roberts 
3737 N Country C l u b  Rd A p t  209n 
Tucson, Az 85716-1202 
(520 ) 370-4128 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Bitter Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  elmer black 
413ln.westernwinds dr .apt . iZ9 
s me a s  above 
tucson, AZ 85705-2731 
(520) 303-2042 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up inc luding  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Susabn Fultonb 
4100 N Romero Rd Lot 81 
Tucson, A2 85705-2349 
(000)  000-0000 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up inc luding  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Tucson Electric is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Don Ren 
4315 N Flowing Wells Rd 
Tucson, AZ 85705-2330 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  older,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance, medical care.  

Tucson Electric is  asking f o r  too much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson Electric is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

. 

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  margaret n i l s e n  
7374 N Mona Lisa R d  A p t  8103 
Tucson, AZ 85741-4573 
1520) 989-3618 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bitter Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson Electric is  asking fo r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Lee O l e r  
207 W Dahil Rd 
Tucson, AZ 85705-4427 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson Electric is asking €or t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5 .5%.  

Tucson Electric is now t r y i n g  t o  nego t i a t e  a set t lement  t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Pete  robles  
91 E V i l l a s  C i r  
Tucson, AZ 85705-1663 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
bill more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Tucson Electric is  asking f o r  t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is now t r y i n g  t o  nego t i a t e  a set t lement  t o  ge t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward to your ac t ion .  Thank you. 

Sincerely,  

M s .  Sue Lorenzini 
5252 E T i m r c d  S t  
Tucson, AZ 85711-7427 
(520) 232-0252 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than  $127 a year. 

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer O f f i c e  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up inc luding  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Anne Levy 
2937 E Eastland S t  
Tucson, AZ 85716-5760 
(224 ) 234-0075 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bitter Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than  $127 a year. 

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance; medical care .  

Tucson Electric is  asking f o r  t o o  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only  5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  the  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  

Please p r o t e c t  those  of us on a l i m i t e d  f ixed  income from y e t  another 
b i te  out  of our budget. 

Thank you. 

Sincerely,  

M r .  Roger Harmon 
6120 E 5 t h  S t  Unit All1 
Tucson, Az 85711-2527 
(520 ) 829-5745 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% inc rease .  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Virginia  Aguilar 
3025 E 18th St 
Tucson, AZ 85716-5634 
(520) 795-5560 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance, medical care .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Tucson Electric is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Alice M Kennison 
1552 WMiracle Mile # 47 
Unit 47 
Tucson, AZ 85705-9386 
(520) 551-5591 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, M 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e , o l d e r ,  are on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only  5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  asking you t o  p l ease  do what you can t o  oppose r a i s i n g  t h e  average 
r e s i d e n t i a l  electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

S i n c  ere1 y, 

Ms. Pamela Ensign 
2055 E Miraval Quinto 
Tucson, A2 85718-3005 
(520)  299-2714 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.58. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  P a t r i c i a  Ludwig 
3220 W Ina R d  A p t  10106 
Tucson, Az 85741-2167 
(520)  989-0692 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has  asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical care .  

Tucson Electric is asking f o r  t o o  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Many expenses a r e  going up including 

Tucson Electric i s  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, as an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do  what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

D r .  Bernard Adler 
5345 E Camino Francisco Soza 
Tucson, AZ 85718-5503 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M s .  Carmen Cordova 
2300 W Ina Rd 
Tucson, AZ 85741-2657 
(520 1 270-7227 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on fixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric i s  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

S i nc  ere1 y, 

M r .  Colin Dunnigan 
5050 E 5 t h  S t  A p t  J5 
Tucson, AZ 85711-2142 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner Bitter Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, as  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Timothy Lawrence 
4045 N Oracle Rd 
Apt 122 
Tucson, A2 85705-2734 



Jan  25, 2013 

Commissioner Susan B i t t e r  S m i t h  
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson Electric is asking f o r  t oo  much! 

The Arizona S t a t e  GOvernment's Res ident ia l  U t i l i t y  Consumer O f f i c e  
s t a f f  recommends a much lower inc rease  of only  5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up inc luding  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Jesse Greenberg 
5025 N 1st Ave 
A p t  303 
Tucson, AZ 85718-5658 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bitter Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Of f i ce  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  Michael P r e t e  
1515 E Edison S t  
Tucson, Az 85719-3609 
(520) 325-4885 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% inc rease .  
food, insurance,  medical care .  

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Many expenses a r e  going up including 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

Ms. Jud i th  Hicks  
1 1 4  E Mohave R d  
Tucson, AZ 85705-3696 
(520) 887-2799 



Jan 25, 2013 

Commissioner Susan B i t t e r  S m i t h  
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than  $127 a year. 

Many Arizonans, e s p e c i a l l y  those who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  too much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  on ly  5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Robin Havens 
5846 E 1st S t  
Tucson, AZ 85711-1510 
(520) 982-1455 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

PLEASE! Many Arizonans, e spec ia l ly  those who a r e  o lde r ,  a r e  on f ixed 
incomes and cannot a f fo rd  a 15% increase.  
including food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t oo  much! I work i n  heal thcare .  W e  a r e  
always asked t o  c u t  waste, use suppl ies  e f f i c i e n t l y ,  and t r i m  s t a f f .  
Who can do t h a t ?  N o  insurance company o r  Medicare ever pays us more bu t  
w e  have t o  f i g u r e  out how t o  keep going. 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer O f f i c e  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up 

What about TEP? 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric bill $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Janet  Tobias 
5620 E 3rd S t  
Tucson, AZ 85711-1419 
(520) 834-7727 



Jan 25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson Electric is asking f o r  t o o  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  Jesse Bannister 
4353 N Poci to  D r  
Tucson, Az 85705-2247 
(520) 302-4429 



Jan  25, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% inc rease .  
food, insurance,  medical care .  

Many expenses a r e  going up inc luding  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Tucson Electric is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do  what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric bill $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r .  Michael Koch 
4353 N Poci to  D r  
Tucson, AZ 85705-2247 
(520) 395-1105 


